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SUMMARY OF QUESTIONS
Click on a question below to go directly view the answer.

CANADA EMERGENCY RESPONSE BENEFIT
❱❱ What is the Canada Emergency Response Benefit?
❱❱ Who is eligible to apply for the CERB?
❱❱ If my employees are off work as a result of COVID-19 should they apply for EI benefits or
the new Canada Emergency Response Benefit (CERB)?
❱❱ If my employee(s) stopped working prior to April 6 and had already applied for EI benefits
will they continue to receive EI?
❱❱ I have employees that are in Canada on a work permit, are they eligible to apply for the
CERB if we lay them off?
❱❱ Do employees require a Record of Employment (ROE) to apply for the CERB?
❱❱ Can my employees who are still working, but have had their schedule reduced apply for
the CERB?
❱❱ If an employer has laid off some employees, can the laid off employees continue to
collect CERB benefits and the employer apply for the Canada Emergency Wage subsidy
for the remaining work force that continues to work?
❱❱ Is the CERB considered taxable income?
❱❱ If an employee realized that they have been overpaid through CERB, what steps can they
take to repay the government?

10% TEMPORARY WAGE SUBSIDY
❱❱ What is the 10% Temporary Wage Subsidy?
❱❱ If an employer has multiple locations with their own unique business numbers, would
each individual organization qualify for the 10% Temporary Wage subsidy?
❱❱ How do employers receive the 10% Temporary Wage Subsidy?
❱❱ If I do not reduce my remittance during the year, can I defer it to the end of the
calendar year?
❱❱ An employer has temporarily laid off all 15 employees; however, each employee was
given a $50 bonus within the eligible period. This remuneration would count toward the
10%, but would each employee in receipt of the bonus also be considered an eligible
employee toward the calculation of the $1,375 (up to the $25K maximum)?
❱❱ What if the employees did not receive a bonus, however, remained attached to the
employer? In other words, what kind of attachment would be needed for the employee
to be considered as eligible: taxable benefits such as life insurance? What if non-taxable
benefits were maintained such as medical and dental?
❱❱ Are all taxable benefits included as eligible remuneration? The 75% wage subsidy does
not include severance pay, or items such as stock option benefits or the personal use of
a corporate vehicle; however, the 10% subsidy does not list such exclusions.
❱❱ Eligible employees being individuals “employed in Canada” — does this mean the work
must be performed in Canada?

75% CANADA EMERGENCY WAGE SUBSIDY
❱❱ What is the 75% Canada Emergency Wage Subsidy?
❱❱ Who is an eligible employer for the CEWS?
❱❱ Who is an eligible employee under the CEWS?
❱❱ What is the amount of the wage subsidy?
❱❱ How do you apply for the 75% wage subsidy?
❱❱ How does CEWS interact with the 10% Temporary Wage Subsidy?
❱❱ How does CEWS interact with the Work-Sharing Program?

GARNISHMENT ORDERS DURING COVID-19
❱❱ Which jurisdictions have officially suspended or cancelled garnishments as a result of
COVID-19?
❱❱ We have an employee that has 3 garnishments, a Requirement to Pay, a Family Support
Order and a Small Claims Court garnishment. How do we calculate and remit the
respective garnishments now that Requirements to Pay have been suspended as a result
of COVID-19?

BONUS PAYMENTS DURING COVID-19
❱❱ Our organization will be paying bonus amounts to our employees as a result of COVID-19.
Has the government relaxed its rules related to the bonus taxation method?
❱❱ How can I explain to employees how the bonus taxation method works as the income tax
is usually higher than when paying a regular pay?

MAXIMUM LAYOFF DURING COVID-19
❱❱ As a result of COVID-19, are layoffs longer than the legislated layoff period deemed
a termination?

STATUTORY HOLIDAYS
❱❱ Our employees worked within the 4-week period prior to Good Friday, however they have
been on temporary layoff since April 7. Are we still obligated to calculate the statutory
holiday pay for April 10 (Good Friday)?

ISSUING THE RECORD OF EMPLOYMENT
❱❱ Do we still need to issue a record of employment if there is a reduction in available shifts?

WORKERS’ COMPENSATION
❱❱ Our employees are now working from home as a result of COVID-19. Are they still
covered under Workers’ Compensation?
❱❱ We have payrolls across Canada and need to ensure that we are following the right
guidelines for each jurisdiction as it relates to Workers’ Compensation premiums. Can you
please let us know which jurisdictions have relaxed their policies as it pertains to Workers’
Compensation premium relief and do we still need to report any assessable Earnings?
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In response to the COVID-19 outbreak, the Government of Canada, Service Canada and the
provincial governments have implemented temporary measures to help employees, employers
and self-employed individuals who have experienced a loss of income or revenue as a result of
the pandemic.
Over the past several weeks, legislation has changed rapidly and the Canadian Payroll
Association is working closely with all levels of government to ensure that our members
are receiving up-to-date and accurate information. During this time, Payroll InfoLine has
experienced a 103 per cent increase in inquires, which is indicative of the magnitude of the
changes and uncertainty of employers in the current environment.
To help you understand and navigate all of the changes, below you will find the most frequently
asked questions from our members on Payroll InfoLine over the past two weeks. This includes
questions on the temporary measures from the government and their impact on payroll.
The Canadian Payroll Association thanks all of our members and key subject matter experts for
doing all that they can to keep Canada paid during this most challenging time.

CANADA EMERGENCY RESPONSE BENEFIT
❱❱ What is the Canada Emergency Response Benefit?
The Canada Emergency Response Benefit (CERB) provides temporary income support of $500 per week,
for a maximum of 16 weeks, to workers who have stopped working and are without employment or
self-employment income for reasons related to COVID-19.
The benefit is available retroactively from March 15, 2020, to October 3, 2020. Eligible individuals will have
up until December 2, 2020 to apply.

❱❱ Who is eligible to apply for the CERB?
The CERB is available to both employees and self-employed individuals who:
◗◗ Live

in Canada and are at least 15 years old;

◗◗ Who

have stopped working because of COVID-19;

◗◗ Who

had income in 2019 or in the 12 months prior to the date of their application of at least $5,000*;

and
◗◗ Who

are, or expect to be, without employment or self-employment income for at least 14 consecutive
days in the initial four-week period. For subsequent benefit periods, they expect to have no
employment or self-employment income.

*The income of at least $5,000 may be from any combination of the following sources: employment and selfemployment. For those who are not eligible for Employment Insurance, you may also include maternity and parental
benefits under the Employment Insurance program and/or similar benefits paid in Quebec under the Quebec Parental
Insurance Plan as part of the calculation for income.

❱❱ If my employees are off work as a result of COVID-19 should they apply for EI benefits or
the new Canada Emergency Response Benefit (CERB)?
Effective April 6, 2020, the CERB is open for application and will provide temporary support of $500 per
week for up to 16 weeks to anyone who has stopped working as a result of COVID-19.
Applicants will not have a choice between EI and the CERB. The CERB will be the first payer of benefits for
COVID-19 related claims for the period of March 15, 2020 to October 3, 2020. At the end of the 16-week
benefit period, if the employee is still unable to return to work, they may be eligible to claim EI benefits.
Benefits can be claimed for any four-week period from March 15, 2020 to October 3, 2020. Applications
for a COVID-19 related wage loss during this time period will be accepted up until December 2, 2020.

COVID-19 MOST FREQUENTLY ASKED QUESTIONS FROM PAYROLL INFOLINE | 6

❱❱ If my employee(s) stopped working prior to April 6 and had already applied for EI benefits
will they continue to receive EI?
All EI claims related to COVID-19 from March 15, 2020, onwards will automatically be transferred to the
CERB. This includes claims that had been approved and claims that were still pending approval. No
additional application for the CERB will be required if the employee had already started an EI claim.
The CERB will not impact EI entitlement. Following the 16-week CERB payment period, if an employee is
still not able to return to work, they may apply for EI benefits.

❱❱ I have employees that are in Canada on a work permit, are they eligible to apply for the
CERB if we lay them off?
To be eligible for the Canada Emergency Response Benefit, you must reside in Canada and have a valid
Social Insurance Number.
Workers who are not Canadian citizens or permanent residents – including temporary foreign workers and
international students – that present a 900 series SIN when applying may be eligible to receive the benefit
if they meet the other eligibility requirements.

❱❱ Do employees require a Record of Employment (ROE) to apply for the CERB?
The CERB is available to both employees and self-employed workers who have lost employment as a
result of COVID-19. An ROE is not required to apply for this benefit. The applicant just needs to provide
their personal information and a valid SIN when applying.
Employers are still responsible for tracking and reporting interruptions in insurable employment and
an ROE would be issued when an employee has, or is expected to have, seven or more days with no
insurable hours or earnings.
Employees who were in insurable employment prior to the leave and utilize the full 16 weeks of CERB
payments may be eligible for EI benefits if they are still unable to return to work. The ROE would be used
in that case to validate their claim for benefits.
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❱❱ Can my employees who are still working, but have had their schedule reduced apply for
the CERB?
The CERB is currently only available to individuals who have experienced a total loss of income for at least
14 days, and continue to have no employment income for the duration of the claim period.
To help more Canadians benefit from the CERB, the government is announcing changes to the eligibility rules to:
◗◗ Allow

people to earn up to $1,000 per month while collecting the CERB;

◗◗ Extend

the CERB to seasonal workers who have exhausted their EI regular benefits and are unable
to undertake their regular seasonal work as a result of the COVID-19 outbreak; and

◗◗ Extend

the CERB to workers who have recently exhausted their EI regular benefits and are unable
to find a job or return to work because of COVID-19.

On April 6, 2020, the government announced it will be looking at additional financial support for students
and individuals with reduced income who would not be eligible for the CERB.
Employers who have found it necessary to reduce hours of operation may also want to consider the
Work Sharing program from Service Canada.

❱❱ If an employer has laid off some employees, can the laid off employees continue to
collect CERB benefits and the employer apply for the Canada Emergency Wage subsidy
for the remaining work force that continues to work?
Under the proposed Canada Emergency Benefit, the employer is expected to add the laid off employees
back on payroll and continue to pay the pre-crisis wages. This includes, salary wages as well as any taxable
benefits — with the exception of any stock options or personal use of a company vehicle. There cannot be a
combination of CERB and the Canada Emergency Wage Subsidy for employees of an employer.

❱❱ Is the CERB considered taxable income?
Yes, the CERB is taxable and recipients will be required to report the benefit received as income when
completing their 2020 tax return. As income tax is a personal matter based on net taxable income during
the year, the amount of tax an individual may owe will be based on their personal circumstance.
When employees return to active employment, they may wish to have additional voluntary income tax
withheld if they feel they will have a tax amount owing for 2020. This can be requested on page 2 of the
federal TD1 form.
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❱❱ If an employee realized that they have been overpaid through CERB, what steps can they
take to repay the government?
An employee may want to return or repay the CERB if they return to work earlier than expected and
applied for CERB but later realized they are not eligible.
If an employee still has the original CERB cheque, they can return the cheque by mail to the address below:
Revenue Processing – Repayment of CERB
Sudbury Tax Centre
1050 Notre Dame Avenue
Sudbury ON P3A 0C1
If the employee was paid by direct deposit, they can mail their repayment by cheque to CRA and include
the following:
1. Make the payment out to “Receiver General for Canada”
2. Indicate it is for “Repayment of CERB”
3. Include your Social Insurance Number (SIN) or your Temporary Tax Number (TTN)

10% TEMPORARY WAGE SUBSIDY
❱❱ What is the 10% Temporary Wage Subsidy?
The 10% Temporary Wage Subsidy for Employers is a three-month measure that will allow eligible
employers to reduce the amount of payroll deductions (not including C/QPP, EI/QPIP) required to be
remitted to the Canada Revenue Agency (CRA).
If an employer received the 10% Temporary Wage Subsidy they will need to report it as taxable income in
the year in which the subsidy was received.
The Canada Emergency Wage Subsidy (CEWS), which provides a 75% wage subsidy to eligible employers
for up to 12 weeks, is a separate program from the 10% Temporary Wage Subsidy program.

❱❱ If an employer has multiple locations with their own unique business numbers, would
each individual organization qualify for the 10% Temporary Wage subsidy?
Associated Canadian Controlled Private Corporations (CCPC) will not be required to share the maximum
subsidy of $25,000 per employer. Each separate employer (with their own unique business number) will
be entitled to their own subsidy, up to the maximum of $25,000 each.
The subsidy calculation is based on the total number of (unique) eligible employees employed at any time
during the three-month period, including laid off employees.
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❱❱ How do employers receive the 10% Temporary Wage Subsidy?
Employers will not need to apply for the subsidy. Instead, they will continue to deduct income tax, Canada
Pension Plan (CPP) or Quebec Pension Plan (QPP) contributions, and Employment Insurance (EI) and
Quebec Parental Insurance Plan (QPIP) premiums from salaries, wages, bonuses, or other remuneration
paid to their employees. The subsidy is calculated when an employer remits the income tax, CPP and EI
amounts to the CRA.
Employers can reduce their current payroll remittance of the federal, provincial, or territorial income tax that
they send to CRA by the amount of the subsidy.
An employer cannot reduce their remittance by the amounts of CPP contributions or EI premiums.
Employers must continue remitting the employee and employer share of CPP contributions and EI
premiums to the CRA.

❱❱ If I do not reduce my remittance during the year, can I defer it to the end of the calendar year?
Yes. Eligible employers that choose not to reduce their payroll remittances during the year can still
calculate the 10% Temporary Wage Subsidy for Employers on remuneration paid from March 18, 2020,
to June 19, 2020, and transfer it to next year’s remittance. The CRA will pay the amount to you or transfer
it to your next year’s remittance.

❱❱ An employer has temporarily laid off all 15 employees; however, each employee was
given a $50 bonus within the eligible period. This remuneration would count toward the
10%, but would each employee in receipt of the bonus also be considered an eligible
employee toward the calculation of the $1,375 (up to the $25K maximum)?
Yes, each employee in receipt of the bonus would be considered an eligible employee for purposes of
calculating the maximum eligible subsidy.

❱❱ What if the employees did not receive a bonus, but remained attached to the employer?
In other words, what kind of attachment would be needed for the employee to be
considered as eligible: taxable benefits such as life insurance? What if non-taxable
benefits were maintained such as medical and dental?
Subsection 153(1.03) of the Income Tax Act defines an “eligible employee” as an individual who is employed
in Canada. As long as an employment relationship exists, the employee could be considered eligible.
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❱❱ Are all taxable benefits included as eligible remuneration? The 75% wage subsidy does
not include severance pay, or items such as stock option benefits or the personal use of
a corporate vehicle; however, the 10% subsidy does not list such exclusions.
Subsection 153(1.03) of the Income Tax Act defines “eligible remuneration” as salary, wages or other
remuneration paid to an eligible employee during the eligible period. As such, all sources of employment
income, including taxable benefits and allowances, are included as eligible remuneration for purposes of
the 10% Temporary Wage Subsidy.

❱❱ Eligible employees being individuals “employed in Canada” — does this mean the work
must be performed in Canada?
Yes, this includes individuals who receive Canadian-source employment income from performing the
duties of an office or employment in Canada.

75% CANADA EMERGENCY WAGE SUBSIDY
❱❱ What is the 75% Canada Emergency Wage Subsidy?
The Canada Emergency Wage Subsidy (CEWS) will provide a 75 per cent wage subsidy to eligible
employers for up to 12 weeks, retroactive to March 15, 2020.

❱❱ Who is an eligible employer for the CEWS?
Eligible employers include: individuals, taxable corporations, and partnerships consisting of eligible
employers as well as non profit organizations and registered charities.
Public bodies such as municipalities and local governments, crown corporations, public universities,
colleges, schools and hospitals are not eligible for the subsidy.
In applying for the subsidy, employers would be required to attest to the decline in revenue of 15 per cent
for the month of March, and a 30 per cent threshold from April onward.
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❱❱ Who is an eligible employee under the CEWS?
An eligible employee is an individual who is employed in Canada.
Eligibility for the CEWS on remuneration provided to an employee, whether that employee is working or
on leave, is available on remuneration provided to employees except in situations where an employee has
been without remuneration for 14 or more consecutive days:
◗◗ from

March 15 to April 11, 2020;

◗◗ from

April 12 to May 9, 2020; or

◗◗ from

May 10 to June 6.

When bringing employees back onto payroll, consider the date remuneration will commence to determine
if the CEWS will apply. Make sure there are not 14 days or more days that are unpaid in the four week
periods noted above.

❱❱ What is the amount of the wage subsidy?
The subsidy amount for a given employee on eligible remuneration paid between March 15 and June 6,
2020 would be the greater of:
◗◗ 75

per cent of the amount of remuneration paid, up to a maximum benefit of $847 per week; (based
on 75 per cent of $58,700) and
◗◗ The amount of remuneration paid, up to a maximum benefit of $847 per week or 75 per cent of the
employee’s pre-crisis weekly remuneration, whichever is less.
Employers must make their best effort to top-up employee salaries to pre-crisis levels.
Eligible remuneration may include salary, wages, taxable benefits and other remuneration. However, it does
not include severance pay/retiring allowances, or items such as stock option benefits or the personal use
of a corporate vehicle.

❱❱ How do you apply for the 75% wage subsidy?
Eligible employers will be able to apply for the Canada Emergency Wage Subsidy through the Canada
Revenue Agency’s My Business Account portal in the near future.
More details about the application process and subsidy calculations will be made available shortly.
Employers will only be able to calculate and apply for the CEWS after the details are published.
Employers will be required to maintain records that demonstrate a reduction in revenues and remuneration
paid to employees.
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❱❱ How does CEWS interact with the 10% Temporary Wage Subsidy?
For employers who are eligible for both the Canada Emergency Wage Subsidy and the 10% Temporary
Wage Subsidy, any benefit from the 10 per cent wage subsidy will reduce the amount available to be
claimed under the Canada Emergency Wage Subsidy in the same period.

❱❱ How does CEWS interact with the Work-Sharing Program?
For employers and employees who are participating in a Work-Sharing program, EI benefits received by
employees through the Work-Sharing program will reduce the benefit that their employer is entitled to
receive under the CEWS.

GARNISHMENT ORDERS DURING COVID-19
❱❱ Which jurisdictions have officially suspended or cancelled garnishments as a result
of COVID-19?
To date, only the Canada Revenue Agency Requirement to Pay and the Third Party Demands have been
suspended until further notice.
The CRA requirement to pay is a method used to collect tax debts from a taxpayer (employee) who
does not voluntarily pay the amounts they owe. A legal notice is sent to a third party payer (such as an
employer).
A Third Party Demand is a notice sent by the CRA to a payer to collect payments when an individual has
an outstanding debt to Employment and Social Development Canada (ESDC) for the following programs:
◗◗ Defaulted

Canada Student Loans (CSL)

◗◗ Employment

Insurance (EI) overpayments and penalties

◗◗ Training

Allowances Payment System (TAPS)

◗◗ Canada

Pension Plan (CPP) overpayments

◗◗ Grants

and contributions (G&C) overpayments

◗◗ Operations

and maintenance (O&M) receivables

More information can be obtained on the CRA’s website.
The Canadian Payroll Association will advise employers in the event that other provincial and territorial
jurisdictions suspend their respective garnishments. Jurisdictions may be able to make changes to the
current garnishments on a case-by-case basis. The payroll department can contact their respective
jurisdictions if there has been a change to the employee’s status.
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❱❱ We have an employee that has 3 garnishments, a Requirement to Pay, a Family Support
Order and a Small Claims Court garnishment. How do we calculate and remit the respective
garnishments now that Requirements to Pay have been suspended as a result of COVID-19?
Under normal circumstances, the Requirement to Pay has priority, however as these orders have been
suspended, the priority shifts over to Family Support followed by the Small Claims Court orders. Generally
speaking, the Small Claims Court Orders will only be able to be honoured if the Family Support order is
deducting less that what a Small Claims Court order will allow.
Once the suspension on Requirements to Pay has been lifted, the priority will shift back to the
Requirement to Pay, Family Support and Provincial Court ordered garnishments.

BONUS PAYMENTS DURING COVID-19
❱❱ Our organization will be paying bonus amounts to our employees as a result of COVID-19.
Has the government relaxed its rules related to the bonus taxation method?
No. The government has not changed its rules on the taxation of a bonus.

❱❱ How can I explain to employees how the bonus taxation method works as the income tax
is usually higher than when paying a regular pay?
If a bonus payment falls within an employee’s pay period, the regular income tax tables should not be used
to determine the amount of income tax owing on the bonus, as this will increase the amount of tax being
deducted even more. The pay period tables apply a rate of taxation based on the assumption that the
employee will be making X amount of dollars for the year, spread over Y number of pay periods. A bonus
payment increases the employee’s overall earnings for the year, which increases the rate at which the
employee should have been paying income tax since the beginning of the taxation year.
For example, an employee receiving an annual salary of $50,000 per year in addition to a bonus payment
of $10,000 will be taxed based on $60,000 per year when they file their personal income tax return at the
end of the year. The employee’s income tax deductions each pay period, however, are only calculated
based on an annual salary of $50,000. With a bonus payment, the payroll system is required to recalculate
the employee’s taxes based on $60,000 and then calculate the difference between the income taxes the
employee pays on a regular basis and the employee’s newly revised salary which has been increase by
$10,000 for the entire year.
The payment of the bonus often results in the employee being bumped up to a higher income bracket.
Both the Canada Revenue Agency (CRA) and Revenu Québec (RQ) require the employer to collect
the difference between the pro-rated income tax that the employee regularly pays on an annual pay of
$50,000 and the income taxes that would have been paid based on an annual salary of $60,000. This
difference is then deducted from the bonus payment.
If an employer pays an employee additional bonuses throughout the year, the income taxes will be
recalculated once again to take into consideration the previous bonuses paid to the employee.
The bonus tax method can be used for any payments that do not represent regular pay period earnings, for
example, stock option taxable benefits, a taxable gift or award, or outstanding vacation paid upon termination.
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MAXIMUM LAYOFF DURING COVID-19
❱❱ As a result of COVID-19, are layoffs longer than the legislated layoff period deemed a
termination?
The time an employee is on a layoff during a specified period of time may be extended in some provinces
until the end of the state of emergency. This period will not count toward the legislated period used to
determine when a temporary layoff is deemed a termination.
Currently Alberta, Manitoba, New Brunswick and Saskatchewan have provisions that extend beyond the
notice period.
Please click here to access our comprehensive document of layoff notice required before termination
(pre and post COVID-19) by jurisdiction.
Note: There are some exceptions by Jurisdictions, please contact Payroll InfoLine to review.

STATUTORY HOLIDAYS
❱❱ Our employees worked within the 4-week period prior to Good Friday, however they have
been on temporary layoff since April 7. Are we still obligated to calculate the statutory
holiday pay for April 10 (Good Friday)?
The entitlement to the statutory holiday depends on the eligibility criteria in each jurisdiction. When the
layoff is not counted as a termination, employees may be entitled to their statutory holiday pay if they meet
the criteria such as working the scheduled shift before and after the statutory holiday or being available
on the day of the holiday. More details on the eligibility criteria and the statutory holiday calculation
are available on the Canadian Payroll Association’s website under Resources/Payroll Best Practices
Guidelines/Statutory Holidays.

ISSUING THE RECORD OF EMPLOYMENT
❱❱ Do we still need to issue a record of employment if there is a reduction in available shifts?
A reduction in available shifts would not qualify for an ROE, unless it was a total shortage of work with the
employee not earning any employment income. Service Canada has confirmed that there have not been any
changes to the policy of not issuing an ROE when earnings go below 60 per cent except for these reasons:
◗◗ Because

of illness, injury, quarantine

◗◗ Pregnancy,
◗◗ The

need to care for a newborn or a child placed for the purposes of adoption,

◗◗ The

need to provide care or support to a family member who is gravely ill with a significant risk of death,

◗◗ The

need for a parent to care for a critically ill child, and an interruption of earnings occurs.
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WORKERS’ COMPENSATION
❱❱ Our employees are now working from home as a result of COVID-19.
Are they still covered under Workers’ Compensation?
Yes. Although employees are working remotely, under the Act, they are still covered under Workers’
Compensation because an employee-employer relationship exists while performing services for the
organization. The Occupational Health and Safety Act defines ‘workplace’ as land, premises, location or
thing at, upon, in or near which a worker works.
Workers’ compensation legislation varies across jurisdictions, it is recommended that employers maintain
their coverage for their remote staff.

❱❱ We have payrolls across Canada and need to ensure that we are following the right
guidelines for each jurisdiction as it relates to Workers’ Compensation premiums. Can you
please let us know which jurisdictions have relaxed their policies as it pertains to Workers’
Compensation premium relief, and do we still need to report any assessable Earnings?
There are several jurisdictions that have deferred premiums and assessments for a specific period of time.
Please click here to access the chart.
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