QuickBooks Cash Flow Payments Report
Methodology: The QuickBooks Cash Flow Survey was conducted by Wakefield Research among 3,500
small business owners of companies with 0-100 employees, including 1,000 in the U.S. and 500 in the
U.K., Australia, Canada, India, and Brazil, between Nov. 1-18, 2019, using an email invitation and an
online survey. The margin of error is ±3.1 percentage points in the U.S. and ±4.4 percentage points
elsewhere with a 95% confidence level. When reporting tracking data, quotas were set to ensure
samples could be compared to data collected in 2018 in the U.S., U.K., Australia, Canada, and India.

1. Does your company accept credit cards?

2. For which of the following reasons, if any, does your company not accept credit
cards?
Asked among those whose company does not accept credit cards.

3. How strongly do you agree or disagree with the following statement – credit card
transaction fees are exorbitant.
Asked among those whose company accepts credit cards.

6. How many times, if any, have you made a poor business decision specifically
because you were concerned about insufficient cash flow?

13. How many times, if any, have you faced the possibility of not being able to pay
your taxes due to cash flow issues?
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19. Which of the following has the largest impact on your company’s cash flow?

20. Even if you’ve never experienced issues with cash flow, how concerned are you, if
at all, about cash flow impacting the growth of your business?

26. Do you know how much money is coming into your business on a monthly basis?
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27. Do you know how much money your company spends on business expenses on a
monthly basis?

28. Approximately how many funding resources, if any, do you use to manage your
business finances?

29. Approximately how many tools, if any, do you use to manage your business cash
flow?
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30. If your company uses tools to forecast your business cash flow, approximately how
far ahead do you look?
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