
Hi QB Community, 

 

I hope you had a great day! 

 

I am currently having a hard time matching the refund from the receipts of our client. 

Below are the snip files for your reference. 

 

My client purchased in Home Depot and ended up having a refund due to item damage, it’s 
already uploaded in QBO Bank transactions receipts. 

+ 

But when I go to bank feeds, the refund of $50.41 as received amount does not appear as 
match even though I already input the necessary details in receipts. 

 



The question is, what is the process of matching this kind of transaction? 

I still have 3 more receipts that having same issues. 


