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Naresh, 
 
The online banking told me that QB will no longer automatically download transactions, so we must go 
in and download then upload manually every day, (that is 24 accounts). 
I can do it with the Checking, Savings and Payroll but the credit cards won’t let me do manual 
downloads, I get this message when I try: 

 
 
In addition to no longer manually updating our accounts, My bank balance, (not my QB balance, that’s 
entirely different) no longer matches BOA bank balance and Amari said there is nothing they can to 
about the bank linking with QB. 
 
 
I am simply relaying what Amari in Albuquerque is telling me. 
 
So, basically, what this mean is that I must manually enter every transaction, and, in the end, my 
balance won’t match your balance because we are not synced. 
 
 
Note:  Amari said that QB did this to everyone who has an account at Bank of America.   
I asked her why QB support would not tell me that after 8 hours of troubleshooting with support and if 
that is the case then why is BOA not telling their representatives either, (you)? 
 
How can the number one software in the world for small businesses stop working with one of the top 
banks in the world and it be kept a secret? 
 
Please do some digging.  I am speechless over this.  Can you confirm that what Amari with BOA online 
banking is telling me is true? 
 
 
 



 
Good Morning Kerstin, 
 
I understand the difficulties you are experiencing with QuickBooks integration. I know we have tried 
several times to connect with our online banking team to resolve the issue, and it seems related to 
security alerts or updates, as the linkages stopped when we had new accounts opened or servicing 
completed.  
 
My role as your banker is to ensure that your banking and lending needs are fully functional, however I 
independently don’t have a way to manage the online platform and links to external services like 
QuickBooks. We have to all leverage the same online banking team for servicing using the contact 
information listed below. This is across the board at our financial centers and all bankers, because our 
online banking specialists have access to the platforms needed to service your online profiles. 
 
As we work to resolve the linking, I am picking up that QuickBooks is disconnecting when there are 
alerts that need to be acknowledged and we have asked the online banking team to verify where those 
alerts are being sent. It seems like when the alerts are cleared, functionality restores. 
 
Quickest way to resolve these hurdles, is to call in to online banking and have them review the profile 
and complete updates as needed: 
 

Online Banking Support 
866.758.5972  
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