
Workforce Paystub
1) Additions and Deductions from pay are consolidated under “Adjustments” correctly
2) Data is correct but it is much less intuitive for employees to follow calculations:  The 

paystub as shown in Workforce differs in format from what we see in Quickbooks 
(the versions we used to email to employees before we began to use Workforce). 

Workforce Onscreen Payroll Summary
1) ADDITIONS ARE TREATED AS DEDUCTIONS AND CALCULATION OF YTD NET PAY IS 

INCORRECT – SEE EXAMPLES ON NEXT PAGES SHOWING INCORRECT TREATEMENT 
OF ADDITIONS

2) Additions and Deductions from pay are consolidated under “DEDUCTIONS” – this is 
not only very confusing to employees, but also plainly incorrect.

3) Error in calculations probably due to #2 … Additions are not added to pay, but rather 
are deducted. 

a) The “Total” under Deductions section is INCORRECT
b) The YTD NET PAY is incorrect

4) The NET PAY for Current period is Correct. Even though Additions are inaccurately 
lumped under “Deduction” section, the Net Pay for Current period is calculating 
those additions correctly. But NOT for YTD Net Pay.  This indicates that there is a 
clear systemic issue with either data mapping and/or algorithms.

5) “OTHER PAY” is very misleading for employees.  Those are Non-Taxable Company 
Contributions and in QB are listed as such, why do we call those “Other Pay” in 
Workforce? It implies they are receiving pay (technically it is like pay, but that is not 
how an employee views it. To them they are benefits paid by company).

Quickbooks Paystub
The data in QB is accurate and easy for employees to follow pay calculations

EXAMPLES OF ALL ABOVE ON FOLLOWING PAGES





Example 1 – PC View



Addition   … but calculated as a DEDUCTION for Totals 

 
“Current” calculates correctly by adding the 2000 owner draw
BUT YTD DOES NOT.

 Should say ADJUSTMENTS or have a separate ADDITIONS Section

YTD NET SHOULD BE $74,213.07





















$35,564.72











$1,626.23

$25,459.91
+ $130 accumulated since Jan 
= $25,589.91 which is the 
correct YTD amount



Calculations are incorrect.
Workforce treating pay additions as 
Deductions and miscalculating the YTD 
data…However, it is accurately calculating 
Current Period data

$216.46

Should be 
228.96
– 12.50
= 216.46

Addition

Addition

Deduction

These are
Non-Taxable
Company 
Contributions

Incorrect bc
includes 
additions.
Amounts 
correct but 
math is 
wrong!

Example 2 - Smart Device View



Workforce pdf Paystub – Example 1
Owner Draws treated accurately as an addition to Pay



Net = -216.46   -1623.23

Net = -3,515.22           25,589.91

Workforce pdf Paystub – Example 2
Employee reimbursements treated accurately as additions to pay



Quickbooks Paystub – Example 1
This is what we see in Quickbooks and is the version we used to email out before 
enabling the Workforce app.  The data in QB is accurate. 






Quickbooks Paystub – Example 2
This is what we see in Quickbooks and is the version we used to email out before 
enabling the Workforce app.  The data in QB is accurate. 

Workforce Paystub data matches QB


