
       Timothy Price and Soheila Daneshmand 
       Ju-Ju       
       24 Gloucester Road 
       Brighton BN1 4AQ 
       VAT number; 760 5885 05 

HM Revenue and Customs - VAT Written Enquiries Team 
Portcullis House 
21 India Street 
Glasgow 
G2 4PZ 

Dear Sir, 
We have for several weeks now been trying to send our VAT return for the period 1.4.19-30.6.19, 
to you via the new MTD system with (as recommended by you) Quickbooks. Numerous calls were 
made, the week before our return was due, to yourselves and quickbooks ‘help’ team. They said it 
was a fault on your side and you said the fault was with quickbooks. As we had received numerous 
gateway numbers from you with regard to the VAT scheme and an unrelated issue we had with the 
business rates department we tried all gateway numbers we had been given. None of which 
worked. We have been informed that the correct one is 50 59 10 28 71 39 but it seems that the 
problem may well lie with Quickbooks. It seems that their site, in a nutshell, doesn’t work. We have 
followed the videos and know we are doing nothing wrong. The problem is - when we see the 
following page which should then connect to the government website and consequently authorises 
Quickbooks to file our return - 

                                                                           

we get this…EVERY TIME.  

We have spoken so many times with so many people at Quickbooks who have even taken control 
of our screen via ‘smart look’ and ‘Glance’ programs, all of whom are simply at a loss as to why this 
happens. At one point they apparently had ‘engineers’ working on the problem to no avail. We even 
updated our computer last week (1400!) as one person suggested our operating system was too 
old! 



We shall continue to pay our VAT on time as we have always done and we shall try at the end of 
every VAT period to file a tax return but we are assuming the same will happen. We even asked 
you if we could send in a hard copy of our return which was, unsurprisingly, not acceptable. Until 
this problem is resolved I can see no way of letting you have our tax return unless you can offer 
any advice on how else we might move forward with this. 

Sincerely 

Tim Price and Soheila Daneshmand. 
Owners 
Ju-Ju


