
Case 15104771883 follow up [ ref:_00Di0Xs0j._5003j2DP0hk:ref ]

QBOCare
Thu 9/7/2023 8:18 AM
To:Amy Madariaga <amy@slaterandassoc.net>

Hey Amy,

My name is Kenaniah, with Intuit QuickBooks Online Technical Support. I wanted to take a moment to
say Thank You for contacting us today. This is a simple email to locate your case #15104771883 from
our conversation today, should you need to call back in for further assistance or need to reference
back to today's conversation.

The transaction in question related to the funds on hold are being reviewed by our sponsor bank
Chase and you will be notified when they are able to be released.

https://quickbooks.intuit.com/payments/legal/

If you would like to leave feedback, please follow this link:
https://quickbooks.intuit.com/commerce/common/fragments/feedback.jsp

Sincerely,
Kenaniah
Technical Support | Intuit QuickBooks Online
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