Transaction screen on the customer screen.
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Credit Memo 1512784-01
Check 1646
Invoice T264174-01
Payment CR 022420

The AR shows zero balance
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31.38
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Can’t post a payment to clear out.
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Worote the check from the CM but the Open Balance still shows -19.12
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DATE ACCOUNT AMOUNT
0211002020 11000 - Accounts Receivable
04/0712020 10000 - Total Cash and Cash Equiv...
02110/2020 11000 - Accounts Receivable
0212412020 12001 - Undeposited Funds
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Where does this payment go?
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