
Sample Scenarios and Results Reported in Sales Tax Liability Report 
 
Customer:  John Test 
   Located in Maryland 
   Customer Record Tax Rate: Custom MD(6%) 
 
Product: Advanced Deposit 
   Type:  Service 
   Sales Tax: Nontaxable 
 
Purpose of Test:  To Identify whether the sale of a non-taxable service items is included in the Sales Tax Liability 

Report or not 
 
Expected Outcome: For each scenario, it is expected that the Invoice Total is included in the Gross Total and Non-

Taxable Balance of the Sales Tax Liability Report 
 
1) Invoice 4987  Dated 6/21/22 

a. Sold Advanced Deposit for $100.00 
b. Tax Box – Not Checked 
c. Tax Rate on Invoice:  MD(6%) – Custom Rate 
d. QB Result for Sales Tax Liability Report 

i. Not included in report at all  -  THIS IS WRONG 
 

2) Invoice 4988 Dated 6/21/22 
a. Sold Advanced Deposit for $100.00 
b. Tax Box – Checked 
c. Tax Rate on Invoice – Based on Location (location is Maryland) 
d. QB Result for Sales Tax Liability Report 

i. Included in Sales Tax Liability Report  
1. Associated with line: Maryland State 
2. Invoice info is reporting under Gross Total and Non-Taxable columns as expected 

 
3) Invoice 4989 Date 6/21/22 

a. Sold Advanced Deposit for $100.00 
b. Tax Box – Checked 
c. Tax Rate on Invoice MD(6%) – Custom Rate 
d. QB Result for Sales Tax Liability Report 

i. Included in Gross Total, Taxable Amount with a Tax Amount of 6% - THIS IS WRONG 
 
 
 
Nothing in these scenarios has changed except the Sales Tax Rate selected on the Invoice 
In ALL SCENARIOS – the sale should be included in the Gross Total and Non-Taxable balances as the product is 

defined as non-taxable!!! 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
    
  

CITBooks
Typewriter
This Invoice is not included in the Sales Tax Liability Report
FYI - This is the scenario that has been in place for my client forever.
The invoices were included properly in the Sales Tax Liability Report
prior to the update that pushed the new automated sales tax functionality.

CITBooks
Typewriter
This invoice appears to report properly in the Sales Tax Liability Report



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CITBooks
Typewriter
This Invoice actually calculates the tax on a nontaxable item
The Tax box was checked per advice given on Quickbooks Community 
so as to insure the balance is included in the Sales Tax Liability Report
It's included - but as a taxable balance.





 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
Expecting to see Gross Total = $300.00 and Non-Taxable = $300.00 
Below is what is being reported 
 


